
Participant Website Security Enhancement: 
 
Retirement Alliance is adding a new security feature to our Participant 
website. This added layer of protection allows you to enter your own secret 
question and corresponding answer  allowing you to retrieve your PIN 
number in the event it is forgotten.    
 
Please register for this added protection by following the instructions below.  
 
 
When accessing the participant website, you will see a “Forgot PIN” prompt below the 
PIN entry box: 
 
 

 
 
 
 
 



Setting up the Feature: 
 
 
On the homepage, there is a “Secret Question and Answer” option at the bottom of the 
menu on the left of the page. 
 
When this item is selected, you will be directed to the page below where you will enter 
your personal question and answer.  You can create any question and answer you like as 
there is not a pre-determined list of available questions. 
 
You must use the “submit” button to finalize the process.   
 
 
 

 
 
 
 
 
 



Using the feature: 
 
Once the secret question and answer have been created, this feature is now active. 
Should you select the “Forgot PIN” link for the main page, the following screen appears: 
 

 
 
You must enter your SSN or alternate ID, and will be presented with your secret 
question.  If you answer the question correctly the PIN reset feature will be activated.  
 
 
What happens if I don’t register for this security feature or am 
currently locked out? 
 
Trying to use the feature without setting it up: 
Should you choose the “Forgot PIN” option from the main login page, but have not 
created a secret question and answer, the following page will appear upon entering your 
login ID: 
 
 



 
 

 
 
You will need to call customer service 1-888-647-4015 Ext. 1010 to reset your PIN.  
Once you have accessed your account, you should create your secret question and answer 
for future use. 


